
 
 
 
 

Healthcare 
brainBox offers a one of a kind complete medical solutions package, utilizing our custom web-based 
software eMedSuite™. eMedSuite is a HIPAA compliant package that offers a medical transcription 
interface with e-Signatures, electronic medical record (EMR) storage, and a medical billing module. 
 
brainBox offers 4 to 24 hour turnaround time for your medical transcription needs. Use our convenient 
toll free number, a digital voice recorder, or a PDA to dictate your report. eMedSuite provides the live 
status of the transcription process, along with detailed daily line counts. After transcription is complete, 
you can view your report securely online. Sign off on the reports electronically using eMedSuite's e-
Signature feature. There is no need to walk down to the medical records department to sign reports 
anymore. Sign off electronically anywhere, anytime! 
 
brainBox also provides the latest state-of-the-art web-based medical billing solutions. eMedSuite 
enables us to work with physicians' practices in a collaborative manner, where duplication of work is 
totally eliminated from the process. This enables our customers to receive payments faster and in a more 
cost-effective manner. eMedSuite creates a transparent information flow and enables customers to have 
real-time access to their account information such as claim submissions, payment postings, aging 
analysis, and more. 
 
State-of-the-industry transition methodology that has resulted in over 95% of projects being transitioned 
on time. 

Transcription Solution 
brainBox employs a large network of highly-skilled and experienced professionals to fulfil all your medical 
transcription needs. Our Team of medical transcription service ensures accuracy, efficiency, cost-effectiveness, 
and accessibility... anytime and anywhere. 
  
As part of a comprehensive digital transcription service, you can expect the following; 
 

 High-quality and accuracy: We assign your dictation/ voice-files to a primary and back-up medical 
transcriptionist with expertise in your specific medical discipline. Completed medical transcriptions 
follow a stringent quality control process, with multiple editors conducting a thorough review to 
guarantee quality and accuracy. 

 Rapid turnaround time: brainBox delivers the transcripts within 24 hours. 
 Maximum affordability: Our highly competitive prices are designed to meet any budget. 
 Flexibility: Records are transcribed using Microsoft Word enabling you to easily manage and export 

your documents. 



Revenue Cycle Management 

Global Presence About brainBox 

brainBox’s web-based application enables us to work with physician's practices in a collaborative 
manner, where duplication of work is totally eliminated from the process. This enables us to get the 
payments for our clients faster and in a more cost-effective manner. Further, this web-based system 
creates a transparent information flow and enables our clients to have real time access to their account 
information like claim submissions, payment postings, ageing analysis, etc. 
 
Further, we transmit claims electronically to Blue Cross Blue Shield, Medicare, Medicaid, and other 
commercial insurances to ensure faster payment for our clients. In case of non-availability of electronic 
submission, we do the paper claims as well. 
 
Following are a few salient features of our web-based medical billing service:- 
 

 Doctor’s Revenue Growth  
 HIPAA Compliant  
 Electronic Billing  
 All Payor Billing  
 Payment Tracking  
 Complete Follow up  
 Denials Processing  
 Insurance Claims Analysis  
 Patient Financial Analysis  
 Revenue Reporting System  
 Accounts Receivable Management  
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brainBox Technologies defines designs and delivers IT-enabled services 
business solutions that help Global companies unleash intelligence.  The 
solutions focus on providing strategic differentiation and operational 
superiority to clients. 
 
brainBox Technologies, creates these solutions for its clients by leveraging 
its domain and expertise along with a complete range of services. 
 
With brainBox Technologies, clients are assured of a transparent business 
partner, world-class processes, speed of execution and the power to stretch 
their budget by leveraging the “ GGGlllooobbbeeePPPoooiiinnnttteee””” model brainBox pioneered. 
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brainBox Technologies is a multi-skilled software service and Process Outsourcing provider with a highly 
competent workforce and strong global presence. With years of honed expertise in cross-platform skills and 
quality-integrated methodologies, brainBox Technologies adopts a competent global delivery model in 
providing value-based solutions as well as professional services to clients worldwide. brainBox Technoligies 
brings clients the best of both worlds: the savings and superior quality of offshore development, and the 
immediacy and trust of a local company. brainBox Technologies has built an offshore outsourcing 
powerhouse capable of delivering 24x7 project management on the largest software projects, backed by 
world class processes and capabilities that helps clients manage through rapid changes in technology. 
 
brainBox’s Technologies strongest advantage is its excellent pool of skilled resources, recruited from the 
finest clan of professionals in the industry. They provide a vibrant combination of strategic IT consultancy 
services, technology skills & Business Process Outsourcing services. 
 
brainBox Technologies delivers a full range of application outsourcing, business process consulting, systems 
implementation & integration, professional services and focused solution frameworks. And, because of a 
background serving Global 1000 companies, brainBox has developed expertise at managing the highly 
complex, long-term engagements that clients require. 
 
brainBox Technologies remains focused on its prime objective- to deliver high quality solutions to its clients at 
optimal costs by adopting the most relevant and advanced technologies through empowering professionals 
and building trust based relationships with its clients.  
 
Through state-of-the-art infrastructure, strong resource pipeline, financial transparency and good corporate 
governance practices, brainBox clients gain the benefits of a world-class staff; proven methodologies that 
deliver the benefits of high offshore staffing ratios; a unique client-focused culture and management 
commitment focused on long-term relationships. 
 
brainBox Technologies is powered by a combination of domain expertise, process skills and superior 
technology, to offer a predictable process outsourcing experience.   
 
We help you achieve your business goals by enabling you to focus on core functions rather than invest 
valuable time on non-core and people-intensive processes. brainBox transforms your thoughts to Reality and 
ensures that the same job is done cheaper, better, differently and ultimately eliminates non-value adding 
tasks. 
 


